
Dr. R. Sundareswaran 

Designation: Assistant Professor  

Department: Commerce 

Date of Joining: 01.07.2016 

Phone No: 9095373903 

Email: sundareswaran@americancollege.edu.in 

Educational Qualifications: 

Degree Subject College/University & Place Year Completed 

B.Com Commerce The American College, Madurai 2010 

M.Com Commerce Madurai Kamaraj University, Madurai 2012 

UGC-NET Commerce Madurai Kamaraj University, Madurai 2012 

Ph.D. Commerce Madurai Kamaraj University, Madurai 2021 

 

Specialization in Teaching: 

• Banking & Finance 

Specialization in Research: 

• Ph.D. – Banking & Governance Practices 

 

Other Work Experience: 

Designation Institution/Company From To 

Assistant Professor of 

Commerce 

Subbalakshmi Lakshmipathy College of 

Science, Madurai 

May 

2013 

March 

2016 

Project Assistant 
Institute of Co-operative Management (ICM), 

Madurai 

Dec 

2012 
May 2013 

Branch Manager cum 

Software Instructor 
Apollo Computer Education Ltd, Madurai 

May 

2010 
Sep 2012 

Marketing Executive 

(Freelancer) 
Pepsi Co India Private Ltd, Madurai 

May 

2009 
April 2010 

 

 

mailto:sundareswaran@americancollege.edu.in


Administrative/Academic Positions (Held/Currently Holding): 

Position Year (From - To) 

Project Associate Officer, Service-Learning Programme, School 

Extension Programme 

September 2016 - 

Present 

 

Conferences/Seminars – Published/Presented & Participated: 

1. Published a paper on “Using AI to Analyze Consumer Buying Behaviour of 

Smartphone”, in the International Conference on “Artificial Intelligence in Commerce 

and Management organized by the School of Commerce, The American College, 

Madurai in a shanlax publications with ISBN 978-93-6163-437-6 January 2025. 

2. Published a paper on “Enhancing Customer Experience through AI Chatbots in 

Banking: A percentage Analysis”, in the International Conference on “Artificial 

Intelligence  in Commerce and Management organized by the School of Commerce, 

The American College, Madurai in a shanlax publications with ISBN 978-93-6163-437-

6 January 2025. 

3. Have participated in the International Workshop series on AIDE- “Artificial 

Intelligence” Conducted by the ASIA PACIFIC UNIVERISITY UNESCO Chair, Malaysia 

Organized by The American College, Madurai Between 23rd November to 26th 

November 2024 held at The American College, Madurai.  

 

4. Have published paper on “ A Study On Usage Pattern Of Payments Bank App By 

College Students With Ref To The American College, Madurai in Journal of 

Foundational Research with ISSN : 2395-5635 Volume XXXII, No. 1 (VII) January– 

June : 2024 

 

5. Published paper titled “Perception About Online Classes Specific to Discipline and 

Living Locality of Students: A Cross-Sectional Study” in Scopus Indexed Journal 

IJWLTT, Volume 17, Issue 1, Article 18 (December 2022). 

6. Published paper titled “Impact of COVID-19 in NPA of Commercial Banks in India” in 

UGC Care – Peer Reviewed Journal Wesleyan Journal of Research, Vol 14, Issue I 

(March 2021). 

7. Published paper titled “Perception and Importance of Home Gardeners to Improve 

Sustainable Food Production: A Study in Madurai City, Tamil Nadu” in Scopus Indexed 

Journal IJSKD, Vol 13, Issue 1, Article 61 (February 2021). 



8. Published paper titled “Effect of COVID-19 Quarantine Period on a Married Woman 

with Special Reference to TIER-II Selected City in India” in Scopus Indexed Journal 

IJSKD, Volume 3, Issue 3, Article 3 (May 2020). 

9. Presented paper “Transformation through E-Governance” at International 

Conference on “Sustainability, Transformation, Development in Business and 

Management” (January 2020). 

10. Published paper “Capital Adequacy Ratio as a Key to Efficacy of Banks with Special 

Reference to SBI” in JASC Journal, Vol 5, Issue I (January 2019). 

11. Published paper “Micro, Small and Medium Enterprises in India – An Outline” in 

Roots - International Journal of Multidisciplinary Researches, Vol 4, Special Issue 4 

(February 2018). 

12. Participated in One-day National Level Workshop on “NPTEL” conducted by IIT 

Madras at Thiagarajar College of Engineering, Madurai (02.01.2018). 

13. Participated in Two-day National Level Workshop on “Research Methodology, 

Statistical Data Analysis and Interpretation by using SPSS & AMOS” organized by 

Primax Foundation, Bengaluru (October 2016). 

14. Presented paper “Role of Independent Directors in Effective Governance Practices” 

at International Conference organized by PG & Research Department of Commerce, 

Bishop Heber College, Trichy (October 2016). 

15. Presented paper “A Study of Corporate Governance Practices in Indian Commercial 

Banks” at Research Colloquium, Vivekananda College, Madurai (July 2015). 

16. Presented paper “A Study on Credit Risk Management in SBI” at International 

Conference organized by PG Management Studies, Mathasheela Ammal College of 

Engineering and Technology, Namakkal (August 2014). 

17. Participated in National Level Workshop on “Research Methodology in Commerce 

and Business Administration” at VVV College, Virudhunagar (September 2011). 

18. Participated in National Level Seminar on “Women Empowerment in India” at 

Madurai Kamaraj University (July 2010). 

 

Other Activities/Academic Credentials: 

1. Handled a training sessions to Audit Staffs in TN Cooperatives, TWAD Employees and 

Minstrel Staff At Income Tax Office under various titles.   

2. Successfully completed Training of Trainers and Assessors (TOTA) offered by Director 

General of Shipping, India (August 2014). 

3. Awarded Best Teacher for producing 100% results in various subjects at Subbalakshmi 

Lakshmipathy College of Science, Madurai. 



4. Member in Board of Studies, Department of Commerce, Subbalakshmi Lakshmipathy 

College of Science, Madurai. 

5. Question Setter and Examiner for various colleges and universities in Commerce and 

Management. 

 

Dr. R. Sundareswaran Assistant Professor of Commerce 

The American College, Madurai 

Email: sundareswaran@americancollege.edu.in 

Phone: 9095373903 

 

mailto:sundareswaran@americancollege.edu.in

